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The aviation industry is fast-paced
and constantly evolving. Ongoing
professional development is vital,
and training organisations play a
central role in supporting the sector.
ITIC can insure ATO’s who provide
specialist training services in a range
of subjects:

® CPL (Commercial Pilots Licence)
= Type rating

® |nstrument rating and night rating
training

® Aircraft engineering and maintenance
= Cabin crew attestation training

® Safey and emergency training

® Human factors training

® Flight instructor training

® “Train the Trainer” training

ITIC has wide experience in assisting
ATOs to minimise the financial impact
arising from such mistakes as:

= Misinterpretation of regulatory
requirements when compiling the
training syllabus

® Teaching incorrect maintenance
procedures for the aircraft's type rating

= Negligent assessment or certification
of trainees

® |naccurate recording of recurrent
qualifications, simulator session reports
and/or competency assessments

= Negligent design of bespoke training
programmes for operators, approved
maintenance organisations, OEMs and
aerospace design organisations

You don’t have to make a mistake
to be sued.

You could receive a claim even if you were

not negligent in the provision of your

services. ITIC insurance covers defence
costs, which can be extremely expensive.

The team understands these
problems and is here to help.

The ATO delivered a course that included ground school and simulator
sessions, and advertised the program as fully compliant with the relevant
national aviation authority (NAA) requirements for licence endorsement.
However, upon submission of the pilots’ paperwork to the NAA, the
fleet manager was informed by the NAA that the simulator used was
not approved for the specific aircraft type. As a result, the training was
deemed invalid, and the pilots were required to re-take the simulator
training using an approved simulator.

This led to a delay in the aircraft entering commercial service, as no
qualified crew were available. The aircraft owners subsequently
submitted a claim against the fleet manager for loss of charter revenue,
citing the delay in aircraft availability.

The fleet manager, in turn, indemnified the owners and initiated legal
proceedings against the ATO, alleging negligent misrepresentation of
the course’s regulatory compliance.

The claim included £160,000 in lost charter revenue (based on an
estimated £40,000 per aircraft per week over a two week delay) and
£24,000 in additional training costs. They also included a claim for
£25,000 in respect of reputational harm and loss of goodwill with clients,
giving a total claimed amount of £249,000.
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® Worldwide professional indemnity
(errors & omissions) cover

B | egal defence costs insurance
B Automatic cover for subcontractors

® Contractual risk management
guidance

® Support from worldwide network
of correspondents

B Discretionary insurance adjudicated
upon by fellow transport industry
professionals

® Quality loss prevention advice
® No external shareholders
® Mutual dividends paid at renewal

® Underwritten with industry knowledge

Simulated losses (continued)

Upon investigation, it was confirmed that the ATO had misinterpreted the
simulator's approval scope and failed to verify its suitability. However,
the claim for lost revenue was partially discounted, as the fleet manager
could not provide evidence of confirmed charter bookings during the
affected period.

The matter was ultimately settled out of court for £104,000,
representing 50% of the claimed lost revenue (£80,000) and full
reimbursement of additional training costs (£24,000). No payment
was made for reputational harm due to lack of quantifiable evidence.

Examples of other ATO claims:

Administrative errors by an ATO when recording simulator sessions
caused unanticipated delay for a freelance pilot awaiting type-rating.
The ATO then received a claim from the pilot for lost earnings.

An ATO passed a candidate who was later held responsible for
aircraft damage due to inadequate handling skills. The ATO was
then pursued by the aircraft’'s owner, who alleged that they had been
negligent in their assessment of the trainee.

Design errors in a bespoke training package that was produced for
an MRO were alleged to have led to operational inefficiencies and
delays in completing scheduled maintenance.
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Gross premium Claims paid Members

$76m $520m 3,741

for the year since 1992

Backed by at least “A-" rated reinsurance programme

ITIC is able to provide professional indemnity insurance, without restrictions, worldwide. An
ITIC account executive is responsible for each country and will be your first point of contact.
The ITIC team speaks French, Greek, Italian, Japanese, Mandarin, Russian and Spanish.

Disbursements
& commissions

Free reserves

Credits paid

$223m

surplus funds have been paid out
to the members in the form of

$272m

of disbursements and commissions
collected for members since 1992

$289m

for ITIC and TIMIA combined

continuity credit since 1994

Annual premium

$1,300 332222>) $2.1m

ITIC is committed to consistently providing competitively priced professional indemnity insurance (and related
insurance covers) with valuable and high quality loss prevention advice to businesses servicing the marine, aviation
and general transport industry. The ITIC team have a wealth of experience and knowledge.

36 16 11 7

Staff Years Years Lawyers

A full time team to provide you with Average staff member’s experience Average staff member’s time with
the best service possible. in the insurance/transport industry.

7 lawyers and a dedicated
ITIC. Several staff have over claims team.
25 years of service.
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This document is produced by International Transport Intermediaries Club Ltd and its appointed representative International Transport Intermediaries Management Co Ltd. Please note that all ITIC business
in Australia & USA is underwritten by the TT Club Mutual Insurance Limited (“TT Club”), who are approved as a surplus lines insurer in all US states and authorised and regulated in Australia, and reinsured to
ITIC. Access to the TT Club for business in the United States is only available via a properly licensed surplus lines insurer. Business within the European Economic Area is underwritten by International Transport
Intermediaries Insurance Company (Europe) Limited (ITIC Europe), a subsidiary of ITIC. Full details of the applicable regulatory authorities and company register numbers for each of the companies noted can be
found at www.itic-insure.com/registration-details/

For further information on any of the products, services or cover provided by ITIC contact Charlotte Kirk at:
International Transport Intermediaries Club Ltd, 90 Fenchurch Street, London EC3M 4ST.
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